
 

 

 

 

VIEWS AND COMMENTS BY 
WELL WAYS’   PARTICIPANTS 

 
 

How did you find the program? 
 

�� “Good – I wish I had done the course 10 years ago .” 
�� “Very Good –very caring-empathetic”. 
�� “Instructors were very good and made you realise you’re not alone and others may 

have worse problems than you”. 
�� “I learnt so much and felt so well supported.” 
�� “The program went very well, and I felt relaxed, connected, understood, human and 

normal. Able to laugh as well as cry!” 
�� “Absolutely fabulous, very informative, very encouraging. I liked the information 

sheets – the effective communication session was very good.” 
 

What did you find helpful? 
 

�� “The information given about community services was very helpful”  
�� “Facilitators are excellent because they have first hand experiences of the illnesses – 

presentation structured but flexible with time for everybody to share their 
experiences.” 

��  “I found the course very informative with different ideas for Carers to cope with 
different mental illness’ symptoms and behaviours.”  

��  “A practical demonstration of ‘voices’ gave a clear understanding of the patients’ 
problem.” 

�� “The things I found helpful were about interventions for non-compliant sufferers, the 
hand-outs from each session and making friends with similar problems.” 

�� “The ability to relate to the people by the facilit ators is extremely important 
and no Psychiatrist could achieve the same result.”   

 
Any other comments – 

 
�� “The course has been informative and very well presented. Given me greater insight 

into mental illness and knowledge/information to implement and try different 
approaches. Given strategies to address situations/ needs of pe rson with an 
illness and needs of family.  Both presenters were articulate, informative, 
empathetic beautiful people.” 

�� “Very helpful, good information, very encouraging f or me as I had not had help 
from mental health system. I now feel more able to find the help I need  –good 
stuff. “ 

�� “I have been a very depressed Carer for many years and had no hope and I found 
the support and knowledge was invaluable and has changed my outlook on life.” 
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